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EJFull Service Value

With over 25 years in the busi
ness, FDR Services has per-
formed every type of service
you can imagine one time or
another at a

see that new customers are

surprised at our full service  V  Cubicle Curtains
capabilities. These include: V  Resident Clothing
V Basic Linen Rental
V Rags

V  Premium Linen Rental

_ V  Mops
v Wash Only S.erV|ce V  Microfiber Systems
V. On-Site Staffing V Direct Satellite Deliveries
V  Outsourced Management V  Linen Tracking Software
V  Scrubs and W .

Crubs and Yvarips V  Consulting

MELab Coats Regardless of the service typg
V  OR Linens & Packs we take the same approach to

creating the infrastructure,

support systems, standard prog
cedures, training and staff nec
essary to meeting our cus-
tomerds needs.
commitment to our clients and
to our future as a service pro-
vider.

It is in this way that we see ou
services as different. FDR is 4
0Service Provi

laundry service. Full Service
capability provides extended
benefits to our customers.

Where our capabilities allow
our healthcare clients to bundle
services under one provider
and delivery system, we both
win in terms of value and per-
formance. This is one of the
rimary focuses at FD ’
primary ;e*;

i
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Inside This Issue:

As the year comes to an end

Holiday Message 2 we want to thank all of our
employees that were with us
HLAC Update 2 in 2Q09. Despite tough eco-
nomic challenges, your inno-
vation, commitment and drive
New Faces 2 have made for another suc-
cessful year here at FDR.
New Customers 3 As with tradition, we have

selected 2 employees this
quarter that have stood out
for their exemplary contribu-
tions. The first employee

Recent Developments 3

Operational Spin 3 chosen for this quarter is Al-
berto Reyes from our Pater-
Full Service Value 4 son, NJ Plant. Alberto has

been with FDR since June of
2005. As the lead employee
for the fluff and flat depart-
ment his responsibilities in-

Points of Interest:

e Congratulations to
Alberto and Roberto on
making the employee
spotlight.

Its official! Our fleet at our
Front Royal, Virginia Plant

Front Royal 0s
Preparation is 97%
complete.

Welcome to our newest
FDR Team Members
Luis and Justyna.

Welcome aboard to
Fauquier Health and
Norwegian Christian
Count the

Home!
snowflakes in —% z
s

this issue. r 2 hand sanitizer.

V Wash hands often with hot water and soap.

Spotlight on Our Emp es

didndt hesitate
jumped right into performing

his job at his usual high stan-
dards. With the recent addition
of volume at the Plant, we

have called Roberto back to

the Maintenance Department
where as usual, he works suc-

Congratulations to Alberto Reygssfully in keeping the Plant

clude manages workflow, staff-
ing and training.

The second employee chosen
this quarter is Roberto Arevalo
Alberto joined FDR in 2007
working in the Fluff Depart-
ment and eventually as a me-
chanic in our Front Royal, VA

running smoothly every day.

Plant. When the need occurrer
to expand our Ragut and
Mending operations, Roberto

has been completely replaced
with current model trucks. The
new fleet has lifjates to ac-
commodate a variety of delivel
types and also has bumper
guards for extra safety.

This investment in equipment
will translate into less down
time and fewer repairs. The
decision was based on feedba

Roberto Arevalo from our Front
Royal, VA Plant

New Trucks Arrive in Front Royal

of our drivers and as a further
commitment to our customers.

WITH THE FLU SEASON UPON US, here are some ways to protect yourself:

V Cover coughs and sneezesThe Flu Virus is thought to

be spread mainly from person to person in this way.

V If soap and water are not available, use

V Get vaccinated!
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