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Weõve included an extra word.  Hereõs a hint; itõs hard to find when it goes missing.  Email jmazz@fdrservicescorp.com to see if you are right. 

Cotton Flower 

The Washboard  

Today, we thank 2 employees 

that have stood out for their 

contributions which fall 

above and beyond our expec-

tations. 

Egypt 

Eberhardt 

works in 

our Spe-

cialty De-

partment 

in Front Royal and has been 

with FDR for almost a year. 

She works very hard to ensure 

that customer needs come 

first and always with a posi-

We are very proud of Egyptõs 

and Carolinaõs contributions to 

the FDR Services Team.   

Spotlight on Our Employees 

Four months after our initial 

conversion to inline banding, 

the choice has proven to be 

an excellent alternative for 

packaging products in the 

laundry industry. 

One of the compelling factors 

in our decision to purchase 

this equipment was the envi-

ronmental impact of reducing 

60 tons of plastic each year.  

For even more environmental 

impact, weõve chosen recycled 

paper medium as the strap-

ping material.   

In the end, we made the final 

decision to invest in two 

banding solutions based on an 

analysis of the cost and bot-

tlenecks that poly-wrapping 

was causing.  The poly wrap-

ping setup required several 

operators while the quality 

of the bundles was not 

optimal.   

Banding allowed us to remove a 

physical step in the process by 

developing an automated con-

veyor system attached to an 

automatic banding machine.  

This resulted in less labor re-

quired in the packaging area 

allowing for the reallocation of 

the staff.  A second user as-

sisted machine provided more 

flexibility for smaller demand 

items.  This combination has 

the ability to process many 

types of items using the same 

equipment. 

Banding offered us the perfect 

solution.  Our multi-operator 

production line was reduced by 

one person and we increased 

our production output, while 

our bundle quality drastically 

improved.  The machines are 

operator-friendly and result in 

few malfunctions.  The system 

has proven so efficient that 

production speed has increased 

enough to require additional 

labor to pack the finished 

products.  Jesse McCormack 

says, òThe machines will pay 

for themselves over time and 

Banding Technology In Action 
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Congratulations to   

Egypt and Carolina on 

receiving the employee 

spotlight.  

Banding at FDR saves 

the environment 60 

tons of plastic each 

year.  

Welcome to several 

new faces at FDR.  

NJ Smartstart program 

is at work in Paterson.  

 

Thank you,       ! 

tive attitude. Recently, Egypt 

has been promoted to Lead of 

her department and is doing an 

amazing job.  We look forward 

to seeing her continue to grow 

in her position. 

Carolina Fernandez is our sec-

ond employee chosen for her 

outstanding effort.  As cus-

tomer service representative in 

Paterson, NJ, Carolina commu-

nicates directly on the phone 

with customers, processes or-

ders, prepares manifests and 

creates various reports. 

Carolina Fernandez at work. 



Although cotton prices have 

seen some relief in the past 

two months from their all-

time high 3 months ago, they 

remain nearly triple what they 

had been two years ago.   

The cost of cotton has risen to 

its highest in our history due 

to basic supply and demand.  

Although China is the largest 

cotton supplier in the world, 

they have more demand than 

cotton.  This shortage com-

bined with recent floods, cold 

snaps, and hailstorms has 

created a worldwide shortage. 

Due to limited availability, 

many retail companies are 

now looking at new synthetic 

substitutes based on petro-

chemical materials.  This 

trend is expected to expand 

with more blend and full syn-

thetic choices expected. 

With Cotton Futures trading 

at over $100 through 2014, 

the costs of finished goods 

will continue to remain high.   

Why does this impact health-

care laundries so heavily? In the 

retail markets this increase 

could translate into $4 dollars 

more  for a  $30 pair of jeans, 

but in the commercial laundry 

market where an item of similar 

cotton weight only costs $4 

normally, then the cost will 

double. 

As of this publication, cotton 

prices opened at $165.   

Cotton Costs Double While Future is Uncertain 

Cotton Crops have been hit hard by 
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ñSuccess is the 
culmination of many 

choices.ò 

Tobeyõs Corner 

Paterson, NJ LTA Record Passes 1000 Days 
On May 15th, FDR Paterson passed its 1000th day of service without a Lost 

Time Accident.  Jean Decembre is Patersonõs Distribution Manager & acting 

Safety Coordinator.   According to Jean, òSafety is everyoneõs business and I 

am encouraged by the team effort that everyone has put forward.ó  Jean has 

initiated several  safety projects this year including a top to bottom fleet in-

spection, HLAC plant inspection and plant training.   

The Safety Committee meets biweekly and includes Melvin Aviles, Jesus 

Rosario, Ruben Lamenza, Miriam Soto, and Sandra Orozco.  The next 

scheduled meeting is August 19th and all are welcome to attend.  òAs safety 

coordinator, my job is to ensure that we follow FDR policies and procedures 

to ensure a safe workplace.  You are welcome to participate as we will be 

talking about heat exhaustion, heat cramps, and heat stroke.ó 

Source: USDA Market NewsñPosted June 29, 2011 May 2006ñMay 2011 

2006 Prices 

Average $56 
2009 Prices 

Average $56 

March 2011 

Record $229 

Current 

Price $165 

Jean Decembre serves as our 

NJ Safety Coordinator 

Richard Neal comes to FDR 
Virginia with 28 years of engi-
neering and maintenance experi-
ence at the National Geographic 
Society.  At NGS, Richard main-
tained a 1 million square foot 
complex in Washington DC and 
was heavily involved in the certi-

fication process for the Leadership in Energy and 
Environmental Design for Existing Buildings.  

Dave Penna arrives at FDR 

Paterson with regional experi-

ence in laundry management.  

His role as Specialty Department 

Manager has Dave actively in-

volved in an ongoing quality 

improvement process for uni-

forms, resident clothing and specialty services. 

Rick Lucas, our Front Royal, 

VA General Manager , comes 

with extensive experience in the 

management of healthcare tex-

tile services.  With 35 plus years 

in the industry at Healthcare 

Laundry Systems of Chicago,  

Rick is disciplined  in administration, produc-

tion and marketing.   

Sandra Orozco joins Paterson, 

NJ as our new Office Manager.  

Sandraõs experience in payroll, 

human resource, and office man-

agement spans over 18 years.  

Most of her time at FDR has 

been spent reorganizing the in-

ternal processes at Paterson. 

New Faces at FDR Services Corp. 
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Operational Spin 

Cart repair is a continuous project. 

Banded towels on the conveyor.. 

With the recent award of five 

new contracts, FDRõs sales and 

service team is growing. 

Please welcome 

Ricardo L. 

Godoy as our 

newest Account 

Executive based 

in Paterson, NJ.  

Ricardo was born 

and raised in the linen laundry 

business.  He has 15 years of 

experience including opera-

tional, service, sales and mar-

keting.  Rick is managing a 

territory including NY and 

select areas of NJ. 

Trenton Wilt 

joined FDR 

Services Corp. 

this year as an 

Account Execu-

tive servicing central and 

southern Virginia.  Trent grew 

up in Harrisonburg, VA and is 

a recent graduate of Shepherd 

University.  He has already  

developed a number of strong 

relationships with many of 

FDR's outstanding customers.  

Trent looks forward to devel-

oping new successful partner-

ships throughout Virginia. 

As part of New Jerseyõs Clean 

Energy Program, the Smart-

Start Building Program is de-

signed for commercial renova-

tion projects to utilize opportu-

nities to upgrade the energy 

efficiency of their operations.  

The program provides incen-

tives for qualifying equipment 

and projects.  Our Paterson 

location has been involved in 

systems and increased automa-

tion. 

Future possibilities include 

combined heat and power gen-

eration on-site.  This new tech-

nology is ideal for laundries, 

because the micro-turbine used 

to create electricity also pro-

duces heat which can be ap-

plied to heat our water require-

ments.   
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this program for more than a 

year and is now seeing the 

benefits of its labor. 

These upgrades have included 

high efficiency lighting systems, 

a boiler stack economizer, en-

ergy conservation equipment 

and a higher efficiency HVAC 

system.   Works in progress 

include variable speed drive air 

compressors, water reclamation 

Banding machine in use at Paterson. 


